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The pain clinic reopened Friday, June 26, offering  

its full range services, albeit within the context of a  

“new normal” that includes patient screening, physical 

distancing and related protocols designed to keep  

patients and staff safe and healthy.

“New physical distancing rules led to fewer patients  

being seen throughout the day, leading to further  

backlog,” Dr. Wu says.

The clinic provides a variety of services for patients 

with chronic pain issues, including interventional pain 

procedures involving injections to various body parts, 

often using ultrasonographic visualization.

“We do a lot of procedural treatments for chronic 

pain — spinal procedures are common, in the neck, back 

and lower back, as well as shoulders and hips,” Dr. Wu 

explains.

“Other types include spinal block injections, joint  

injections, and nerve or abdominal injections, where 

we often use fluoroscopy (real-time medical imaging) 

as well as the ultrasound to help treat or find out what’s 

wrong.”

Not being able to provide any interventional or  

procedural pain treatments while the clinic was closed 

also meant many of the patients who were dependent  

on clinic treatments for their quality of life and ability  

to function day-to-day had to resort to medication  

therapies such as opioids, Dr. Wu notes.

With the clinic once again open, Dr. Wu says staff are 

focusing on triaging current and backlogged patients 

while handling the influx of new requests, as well as 

treating those patients whose conditions worsened 

during the clinic closure.

“We want to try to get them back to their previously 

better-managed states,” he says.

The new portable ultrasound machine will also  

help greatly reduce the number of people who need  

fluoroscopy as many of those procedures can be done 

via ultrasound instead.

“We can’t emphasize how much the portable  

ultrasound was needed but I know we can’t say enough  

how much it is appreciated,” Dr. Wu said of the  

generous donation.

“It’s great for us, and even better for our patients.”

Portable ultrasound  
a huge positive for pain clinic
Managing chronic pain is never easy. Managing it during the COVID-19 
pandemic may prove more difficult for those who need treatment.

We can’t emphasize how much the portable  
ultrasound was needed but I know we can say  
enough how much it is appreciated… It’s great  
for us and even better for our patients.

Fortunately for patients at Langley Memorial Hospital’s 

Pain Clinic, a new portable ultrasound will help clear  

up the backlog caused when the clinic had to close for 

three weeks due to the pandemic.

“We’ve needed a dedicated ultrasound machine for 

quite some time; sharing [ultrasound machines] meant 

we often had to fight with other departments, meaning 

patients would have to wait, sometimes up to 45  

minutes,” says LMH anesthesiologist, Dr. Stephen Wu.

“We’ve always endured and always shared, but the 

portable ultrasound machine means shorter wait times 

for our patients.”

Dr. Wu estimates about 200 patients are caught in  

the backlog caused by the pandemic, noting the clinic 

usually sees 1,800 patients each year.

The ultrasound, recently donated by Langley  

Memorial Hospital Foundation through the generosity 

of its supporters, will really help deal with that backlog, 

he says.



Emergency Department  
Construction Update 

Construction progresses for Langley’s new MRI Suite and 

Emergency Department, with both construction projects 

scheduled to be complete in late 2020. To see the latest 

construction update, visit LangleyER.com/camera

How Ultraviolet Kills
UV light kills microorganisms by damaging the genetic 

material inside the microorganisms, making them  

unable to reproduce.

The robot, used in patient areas such as the Intensive 

Care Unit as well as general medical and surgical units 

and the hospital’s long-term care facility, works by  

emitting concentrated ultraviolet light to kill SARS-CoV-2 

and other microorganisms that may linger on surfaces. 

“Environmental cleaning is an essential component  

of our multi-pronged approach to reducing hospital- 

acquired infections,” says Executive Medical Director of 

Infection Prevention and Control, Dr. Elizabeth Brodkin.

Raising $168,000 to fund  
a new tool in the fight against 
COVID-19

An ultraviolet germicidal irradiation 
(UVGI) robot is a safe and effective 
tool that can deep clean and  
disinfect surfaces in the hospital  
to kill pathogens, including the 
virus that causes COVID-19.

Looking Beyond COVID-19
Hospital-acquired infections are a global 

concern. US Centres for Disease Control 

and Prevention statistics show one in 

every 25 patients contracts an infection 

while in hospital such as methicillin- 

resistant Staphylococcus aureus (MRSA)  

or Clostridioides difficile infection (CDI). 

A trial of the UVGI robot in 2015 at  

Surrey Memorial Hospital demonstrated  

an 80 per cent reduction in bacteria 

cultured from surfaces in patient rooms, 

following disinfection with UVGI.

Although there are some robots shared 

across the Fraser Health heath care  

facilities, Langley Memorial Hospital  

has a great need for one dedicated to  

its campus.

“The UVGI robot adds an additional  

tool to the good work our staff and  

cleaners do every day to keep our patients 

safe,” Petra Welsh, Infection Prevention 

and Control Director, Strategy and  

Performance, Fraser Health.

About the Foundation’s  
COVID-19 Response Fund 
Langley Memorial Hospital’s COVID-19 

Relief Fund allows Langley’s care team to 

quickly respond to COVID-19 locally, and 

to ensure the hospital has the funds to 

adapt to any situation that come up as our 

pandemic response evolves.

For more information,visit 

lmhfoundation.com/robot



Dorothy’s Picnic, October 9
Your support will assist in purchasing 

urgently needed medical items for our 

hospital. 

For details, visit  
lmhfoundation.com/Dorothy

There’s No Place Like Home gala
Spring 2021
Click your heels three times and join  

us for a magical evening of first-class 

dining, live music and entertainment, 

and a chance to win thousands of 

dollars in prizes! Your support will assist 

in purchasing urgently needed medical 

items for our hospital.

For details, visit lmhfoundation.com/gala

Buy a Langley Memorial Hospital  
Face Masks! 
Do your part to stop the spread of 

COVID-19 while helping your  

community access exceptional care. 

Three designs available! Visit one  

of our retail partners or have a mask 

delivered to your door. 

To purchase a face mask,  
visit lmhfoundation.com/masks 

At the beginning of March, Surrey resident 

Gunnar Allansson found himself  

instantly “with the feeling of home” at 

Langley Memorial after his family doctor 

referred him to an orthopedic surgeon 

at Langley Memorial Hospital, Dr. Lukasz 

Soswa.

Never having visited Langley Memorial 

before, Gunnar didn’t know what to  

expect. But a positive experience was 

shaped by each person he interacted  

with, and each smile he received.

“Everyone was so friendly and laughing 

and the mood was upbeat,” Gunnar recalls.

“It’s those little things that add up.”

Gunnar knew he needed a hip  

replacement, but with the first few cases  

of COVID-19 in BC coinciding with  

his visit, he was unsure how anticipated 

hospital restrictions would affect the  

wait times for surgery.

It turned out that even Gunnar didn’t 

know how urgently he needed a new  

hip until his consultation with Dr. Soswa. 

Gunnar met Dr. Soswa on March 5, and 

the next day received his surgery.

Growing up playing soccer, and then 

walking regularly 10 to 15 kilometres  

to and from work, all added up over  

the years, taking a toll on his left hip. 

“When I saw Dr. Soswa he said, ‘I’m  

surprised you can even walk,’ because  

it was just a peg left.”

Exceptional Care 
Continues in  
Extraordinary Times
Even in a time of uncertainty, Langley Memorial 

Hospital is providing exceptional care.

Gunnar recalls not being nervous before 

his surgery because he was being so well 

looked-after. He even slept well the night 

after his surgery, confident that all had 

gone well and the hip replacement had 

been successful.

Gunnar was blown away by the care  

and kindness he received, not only  

from the nurses and Dr. Soswa, but the 

physiotherapy staff as well.

“Nurses, doctors and physiotherapy staff - 

everyone bent over backwards to help me.”

On Friday, the day after his surgery, the 

physiotherapist checked on Gunnar and 

gave him exercises to start working on 

each day.

“They helped me walk that day, and by 

Saturday I could fully walk unaided,” he 

said.

He wants to thank all the hospital staff 

for the quality of care and attention he 

received even in a time of great stress  

and anxiety.

Gunnar said he was most grateful  

for “the feeling of comfort that everything 

is going to be fine.”

“They are the best at what they do,”  

he said with confidence.

Charity Golf Tournament 

On August 13, 150 golfers enjoyed a fun-packed  

day of golf and fundraising activities, helping to  

raise $95,000 in support of Langley’s hospital.  

lmhfoundation.com/golf

START YOUR OWN FUNDRAISER!  

GET DETAILS AND SUPPORT AT  
lmhfoundation.com/events



She’ll learn how her dad Greg, an owner  

of 10 Tim Horton’s franchises in Surrey  

and Langley, put others’ needs before his 

own in the midst of a global pandemic. 

Best of all, she’ll learn that it was the  

circumstances of her own birth at  

Langley Memorial Hospital that inspired 

her family’s gratitude and initiative  

to give.  

In March, during the worst days of  

the Covid pandemic and at a time when  

social, economic and health care  

pressures were at their peak, Greg 

McAuley sprung into action, leading the 

hard-working staff at the family’s Tim 

Hortons franchises to prepare a weekly 

batch of meals for staff at Langley  

Memorial Hospital. 

All told, they prepared cases of coffee 

and individually-wrapped donuts and 

sandwiches to satisfy about 100 hospital 

team members each week, well into May. 

The regular visits from McAuley and  

his staff came as a welcome relief for 

Langley Memorial’s nurses, doctors and 

other health care staff, who’d been taxed 

and exhausted throughout the crisis.

“When I saw [the hospital care team 

members], you could tell they had had 

long days, for sure,” says Greg McAuley. 

As he tells it today, every delivery to 

Langley Memorial Hospital was tinged 

with memories of his and his wife Julie’s 

experience during the birth of their 

daughter Mila.

 

Family Roots,  
Community Giving:  
Nourishing LMH Caregiving Teams  
in the Midst of Crisis

By the autumn of 2019, Julie was nearly 

two weeks overdue with Mila, though 

the McAuleys had few worries: their baby 

would be delivered at Langley Memorial 

Hospital, among a care staff they trusted. 

It turns out that trust was well-founded. 

Like so many babies before her, Mila 

insisted on keeping her own schedule for 

her birth. During the long process, Julie 

suffered a reaction from Cervidil, the 

medicine used to induce labour. It made 

for a difficult four days of regular visits, 

discharges and then more visits to and 

from Langley Memorial, Greg says. 

But during the ordeal, the care and 

companionship they received gave the 

family a new appreciation for the work 

of the doctors and nurses at Langley 

Memorial.

“They put in such long hours day and 

night and they couldn’t have been more 

attentive to our needs,” he recalls. “You 

couldn’t have asked for more for the 

birth of your first child, which can be a 

nerve-wracking experience at the best  

of times.”

He and Julie are grateful for the  

calming presence of the entire staff,  

including Dr. Len Delair, who finally  

delivered baby Mila—a healthy girl  

at a touch over nine-pounds, on  

October 17, 2019.  

“They went above and beyond. They  

saw the pain my wife was in and  they 

were calming.  It was nice to have that 

constant reassurance there,” adds Greg.

For the McAuleys and the Tim Hortons 

staff, preparing and donating meals was 

a labour of love, even as the stores’ own 

sales took a hit; though the stores  

remained open, employees had to adhere 

to BC health authorities’ regulations to 

limit the number of customers at one 

time, to ensure safety and maintain strict 

physical distancing. 

Despite the restrictions, “the entire  

staff chipped in to prepare the meals for 

hospital staff, and they took pride in what 

they were doing,” he says. “They’re happy 

to know we’re all part of a community.” 

When Greg looks back at everything 

he and his employees did, he recognizes 

it’s part of a healthy family and business 

legacy.

“It’s an extension of what my parents 

did when I was a kid. We’re part of the 

community, and with a great brand, we 

are happy to give back.” 

Mila McAuley is just shy of a year old now, but when 

she’s old enough to understand, she’ll learn about the 

ways that generosity winds its way through the roots 

of her family legacy.



WE  
       
OUR 
LANGLEY
COMMUNITY.

A&W Langley • An Indian Affair • Aryan Baines • Backyard Vineyards • Blue Monkey Tropical collection • Charlene Gilchrist  Chewters Chocolates Inc. 
Chrysler Langley / Trotman Auto Group • Dairy Queen, Langley • Dinner in Elegance (D.IN.E.) /Centrepoint Community Services Society 

Diverse Flooring • Domino's Pizza Brookswood • Dutch Liberation Canadian Society 2020 • Feed The Vancouver Healthcare Heroes and Vy's Pho 
Fraser Valley Volleyball Club • Gian's Restaurant Abbotsford • Ikea Coquitlam • Inno Foods • KB Honey Family / Queen Bee Products 

Langley Downtown Business Association • Langley Quilters' Guild • La-Z-Boy Langley • M.C.P. McCaughey Consumer Products Management Inc. 
McDonald's Langley • McAuley Tim Hortons Group • McDonald's Canada • Me-n-Eds Pizza Parlor Langley • Mr. Gold's Gelato • MTO Shahmaghsoudi 

Netherlands Consulate • Ocean Park Pizza Walnut Grove • Pizza Mantra • Purdys Chocolatier • Raven's Nest Café • Sammy J's Grill & Bar Langley 
Signature Catering • Steps Together Foundation • Sukhdeep Sandhu, Saheb Sandhu, Aman Grewal, and Rehmet Grewal • Sumeet Sharma

Superstore Langley • Sync Properties • Tapio Tea Company • Tenold Delivery • The Carvery Sandwich Shop 
The Raving Gamer Bistro / Black Walnut Catering Co. • Tracycakes • Trading Post Brewing • Triple O's Langley • Noort Bulb Co. Ltd

Venetis Restaurant • Walmart Langley • Well Seasoned Gourmet Food Store • Woking Dragon Chop Suey House • World's Finest Chocolate

Your swift and generous donations have
provided our frontline care teams with some 
vital tools, needed to care for patients
impacted by COVID-19: 
 
                                   2 Portable Ultrasound
Machines & 1 Vital Signs Monitor.
 
                                                 150 Infection 
Control Curtains.
 
                                                               38 iPads for
patient comfort and health care consultations.

THANK YOU TO OUR FOOD & CARE PACKAGE DONORS

The hospital is still in urgent need of critical
pieces of equipment: 

LOVE

To help, visit LMHFoundation.com/COVID

Our deepest gratitude to the Langley businesses and individuals who generously supported our frontline care staff during the COVID-19 health care response.

THANKS TO YOU THE NEED CONTINUES...

                                                                                       

                                                                           for 

to disinfect “hot spots” and kill pathogens,
including the SARS-CoV-2 virus that 
causes COVID-19.  

 

our critical care and medical units.

Improving Care:

Controlling the Spread:

Offering Safe Communication: 

Ultraviolet Germicidal Irradiation Robot

Ventilators and Vital Signs Monitors
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