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The cardiac care team has six  

dedicated telemetry beds to monitor  

patients in the Intensive Care Unit. But 

that’s not enough to keep up with the 

demand from the growing numbers of 

patients admitted to the unit.

 If all six telemetry spaces in the ICU 

are occupied, a new patient is forced to  

stay in the Emergency Department, which 

has only one specialized bed for cardiac 

monitoring. 

The situation is far from ideal and puts 

health care workers in a position where 

they don’t feel they are delivering the 

excellent cardiac care they were specially 

trained for, says Dr. Daniel Negash, an 

LMH Internal Medicine Specialist. 

“The Emergency Department is busy 

and the staff have to deal with very  

sick patients there. Meanwhile [cardiac  

specialists] are waiting for the cardiac 

patients to come to the ICU.”

Langley Memorial’s cardiology team, 

the Foundation and donor community 

have united in a fundraising effort to 

complete the ICU with four additional 

telemetry-equipped beds. 

“The priority right now is to make 

sure we get those patients waiting in the 

Emergency Department into a bed with 

a telemetry unit. I want our patients to 

come in, be treated and go home safely,” 

Dr. Negash says.

Manjit Gill, a Langley community 

activist, fundraiser and donor, is a leader 

in the effort. Last summer her husband 

Darcy, spent time in the ICU to prepare for 

a procedure to install a pacemaker. 

“The care was excellent, but the beds 

were constantly full and the teams were 

juggling to keep patients in the right unit 

for the care they needed.” 

She says the hospital’s need for  

telemetry-equipped beds would make  

a huge difference in the experience of 

patients who visit LMH’s Emergency  

Department for urgent cardiac care. 

“We all know how fast Langley is  

growing, and it’s important that the  

cardiac unit and entire hospital grow  

in pace with change.”

Apart from childbirth, heart attack and  

heart failure are the most common 

reasons for hospital admissions across 

Canada. 

About 62 per cent of patients admitted 

to Langley Memorial Hospital’s (LMH) 

intensive care unit (ICU) in 2021 were  

admitted after suffering from cardiac  

pain or emergencies. 

Cardiac care is in great demand in 

Langley. Back in 2016-17, 666 patients 

needed cardiac monitoring at LMH. By 

2020-21, that number had grown to 793.

That monitoring – or telemetry —  

is essential in the treatment of every 

A cardiac emergency can happen in a second. A feeling of  
breathlessness, tightness in the chest, dizziness, stomach upset  
and shots of pain in your shoulder and arm, and finally, an  
urgent visit to the Emergency Room. 

Keeping Up  
the Pace with 
Heart Health  
at Langley Memorial Hospital

patient who visits LMH for cardiac care, 

either in the Emergency Department  

or in the ICU which houses the cardiac 

care unit. 

Telemetry allows doctors to watch  

for abnormal patterns in heartbeat,  

arrhythmia or atrial fibrillation, which 

occur when the heart beats too fast  

and irregularly. The abnormal activity  

can be seen on a monitor at the nurses’  

station spontaneously, allowing for  

quick intervention.

But with Langley’s booming  

population comes more pressure to  

meet the corresponding demand for  

lifesaving equipment.

Cardiac care is in great demand in Langley. 
Back in 2016-17, 666 patients needed  
cardiac monitoring at LMH. By 2020-21,  
that number had grown to 793.

19%

Telemetry-equipped monitors are a priority  
for Dr. Daniel Negash and the cardiac care team  
at Langley Memorial.



Memorial’s Intensive Care Unit (ICU),  

for about four days of monitoring through 

telemetry. 

Getting “hooked up” to the telemetry 

machine (via small pads placed on the 

chest) allowed cardiac specialists such as 

Langley hospitalist Dr. Daniel Negash  

to watch his heart health in anticipation 

for a trip to Surrey Memorial Hospital. 

There, he had a short procedure to install 

a pacemaker, a small device implanted in 

the chest to help regulate heart rhythm.

His four-day stay at Langley Memorial 

made a world of difference, thanks  

to Dr. Negash’s careful attention, and  

the hospital’s capacity for telemetry 

monitoring in its ICU that provide signs 

of arrhythmia or flag any changes in the 

patient’s oxygen, respiratory or heart rate.

“I had lots of company at the hospital, 

and they took care of me very well,” he 

says. 

Darcy’s wife Manjit Gill, an active  

community organizer, recalls her  

husband’s experience at Langley  

Memorial with a sense of gratitude.

Straight From 
the Heart

When Darcy Gill boarded a plane in Toronto 

last summer, he had no idea that he was 

about to benefit from the kindness of 

strangers. 

It had been an ordinary business trip 

for Darcy, 71, who’d been looking forward 

to returning home to family in Langley. 

But at the airport, he felt more tired than 

usual.

Then he boarded, and it got worse. 

“I started getting really light-headed, 

and I knew something was wrong,”  

recalls Darcy. Given his health history — 

including open-heart surgery for a leaky  

valve at the age of 48 — he knew that  

dismissing it would be risky.

“I called over the flight attendant.  

I knew I needed oxygen,” he says. 

As it turned out, the flight attendant he 

approached was a part-time nurse. Just 

rows away sat yet another nurse – one 

who specialized in cardiology at Hamilton 

General Hospital. Luck was on Darcy’s 

side: a paramedic was on board too.

They brought him to the back of the 

plane, where all three health care workers 

set to the task of gauging his vital signs 

and keeping him stable while the flight 

attendant communicated with health care 

staff on the ground. 

“It was amazing. It was something  

you would see on TV,” he recalls now with 

a laugh. 

As it turned out, the airplane drama 

was only the beginning of his health 

journey. 

Darcy, a Langley resident and founder 

of Langley-based Cloverdale Fuel, was 

admitted to a cardiac bed within Langley 

“It brought home to me how lucky we 

are to have a hospital where we can get 

this type of care close to home,” she says. 

“Some people don’t get so lucky. They  

have to leave our community when the 

beds are full and can’t be near their family.”

Thanks in large part to LMH’s cardiac 

team, the father of two and grandfather  

of four is recovering well at home and  

eager to get back to his regular busy 

schedule at the family business, he says.

“Right now, my mind is saying ‘go’,  

but my ticker is saying ‘no’.” 

It brought home to me how lucky we are to have a hospital  
where we can get this type of care close to home.

A Cardiac Emergency Brings 
out the Best in Strangers

VISIT

LMHFoundation.com/ 
donate

to support cardiac services at the hospital. 



Giving Hearts Gala 
The annual Giving Hearts Gala united Langley’s South 

Asian community on February 11 to raise funds for the 

renovation of the Spiritual Space at Langley Memorial  

Hospital. We thank all guests for their generosity on  

behalf of patients, their families and caregivers who  

seek refuge during stressful experiences of illness or 

injury. For a fundraising total, visit LMHFoundation.com/

givinghearts

“Let me tell you about Fern.”
A skilled conversationalist, Bruce 

Pennycook can entertain for hours about 

anything: his hard work as a youth in the 

depression or his travels, but when he 

discusses Fern, his wife of 66 years, who 

he visits every day at Cedar Hill long-term 

care home at Langley Memorial Hospital 

campus, he beams with appreciation for 

the beauty she brings to his life.

Like beautiful music, for instance:  

Fern played mandolin in an orchestra for 

12 years. 

Like art, and gardening: even with a 

full-time job, Fern took the time to garden, 

surrounding their home with dozens of 

varieties of flowers, which she captured on 

canvas in bright paintings they mounted 

on walls throughout their home. 

Nearly every day for the last six years, 

Bruce has brought fresh or bought  

flowers, as a symbol of who they were,  

and continue to be.

“We have roses around the building I 

live in — white roses and some are pink, 

white and yellow,” says Bruce.  “I started 

bringing roses to her nearly every day.  

I visit every day, and every day she thanks 

me for coming.”

“She Was The One I Was  
Supposed To Marry”
Bruce and Fern met on the dance floor  

in December 1955 at the Normandy Dance 

Hall in Winnipeg. 

“I’d had a few drinks. I saw Fern sitting 

there and asked her to dance and she said 

no. Then I went and asked her seven more 

times and she said yes. And we’ve been 

Love in the  
Long-Term

A Langley Couple  
Redefines Care  
Through the Ages



Mayor’s Gala 
The fourth annual Mayor’s  

Gala on September 10, 2022 

brought out the best in 

Langley, raising $700,000  

total with $250,000 ear-

marked for youth services  

at Foundry Langley!

LMHF Golf Tournament 
One hundred fifty-two golfers hit  

the links August 11, 2022 for the 27th  

annual LMHF Golf Tournament. With  

the support of a matching gift by  

Phil Jackman of Pacific Breeze Holdings, 

the hospital was able to add a new  

ultrasound machine to expand upon  

our excellence in diagnostics and care.

dancing through life ever since. She was 

the one I was supposed to marry.”

They shared a lifetime of work, travel,  

and having fun – they went to shows and 

orchestra concerts, travelled to Europe 

and across the U.S., including Las Vegas 

and Reno, Miami, California and Arizona. 

Close connections to a niece brought the 

couple to Richmond and then Langley, 

where Bruce worked in management 

while Fern was employed at Agriculture 

Canada.

But Fern has long suffered from  

the impact of a fall on the sidewalk in  

1972, during a workday in downtown 

Vancouver.

 The accident left her with chronic pain 

and exacerbated arthritis that worsened 

with age. 

Bruce, still relatively strong and  

mobile and six years her junior, became 

a caregiver as she gradually lost mobility. 

But over the years they were forced to  

look for new living options. 

“I told her, ‘I can’t lift you, and if I fall, 

how am I going to pick you up?’”

Comfort, Caring and Connection
Today, Fern lives at Cedar Hill, as one  

of about 200 older adults living in  

four long-term care residences on the 

Langley Memorial campus. 

Given the community’s aging  

population, care homes like Fern’s stand  

at the heart of LMH Foundation’s long 

range vision to expand and replace  

facilities on the hospital campus. 

In 2015 Fraser Health recognized that 

Langley Memorial Hospital was in dire 

need of replacement and growth in its 

long-term care facilities and capacity.  

The need has only grown since that time. 

Seniors care has changed dramatically 

over time, shifting from an institutional  

model of caregiving to a more social 

model of care that focuses on the physical, 

emotional, cognitive, social and spiritual 

aspects of the person.

This social model of care respects  

each senior’s cultural background and  

recognizes their personal physical  

and mental health history. In short, it 

encourages care workers to see seniors 

in a holistic way, as unique and valuable 

members of the community who prefer  

to live independently, at the place they  

call home. 

Newer, more modern facilities will  

live up to the LMH’s priorities of “comfort, 

caring and connection,” allowing seniors 

who need 24-hour care to enjoy larger 

living areas that provide more opportunity 

for socializing and take part in programs, 

and activities that encourage enjoyment 

of life and keep residents stimulated. 

For LMH’s care staff, that means 

recognizing the importance of helping 

residents maintain and strengthen close 

connections among family members,  

other residents and caregivers.

That commitment proved to be a  

lifeline for Fern and Bruce. 

Connecting through Crisis
Nearly every day during the COVID-19 

pandemic, Bruce continued his daily  

visits, though they carried on their  

conversations through a window.  

“The visiting was outside, and if it  

was raining or snowing, I came.” 

The experience brought them even 

closer, but Bruce couldn’t help but notice 

the impact of the pandemic on other  

residents of the long-term care houses.

“There should have been someone  

at every window with a visitor in those 

days, but sometimes I  was the only one.”

After 66 years – and counting – of 

devoted marriage, Bruce has some wise 

words about keeping the spark alive. 

“Just love each other, and don’t look  

for anyone else,” he advises. 

“Sure, Fern and I argued now and  

then, but you forget it. You say your piece, 

you argue a little bit, but you forget it.”

I saw Fern sitting there 
and asked her to dance 
and she said no. Then  
I went and asked her  
seven more times and  
she said yes. And we’ve 
been dancing through  
life ever since. She was 
the one I was supposed  
to marry.

Save the date for the 2023  

golf tournament! Details at  
LMHFoundation.com/golf

Details on our  

Fall 2023 gala online at  
LMHFoundation.com/gala

UP NEXT



As Robert speaks about his everyday life with Susan,  
his wife of 25 years, it’s clear he’s an organized, loving 
and thoughtful caregiver.

by 2025, and 149 per cent by 2040, more seniors will  

need access to regular, as well as specialized, care. 

The new clinic space is a dream come true for the 

health care team: a single destination for older adults 

dealing with the effects of aging that lead to frailty,  

and for their caregivers, who need to build relationships 

and find support in the community.  

“Our clinic’s goal is to improve the function, quality of 

life and resilience of older adults so that they can remain 

in their own homes as long as possible, and out of the 

hospital as much as possible,” says Dr. Liao, one of three 

geriatricians at the Langley Specialized Seniors Clinic, 

which includes a physical therapist, occupational  

therapist, pharmacist, clinical coordinator and nurses.

Alongside the clinic, the team undertakes home visits 

within Langley to perform comprehensive assessments 

and help seniors make changes towards better health and 

independence. 

Recently, Jennifer MacDonald, an RN with the  

Specialized Seniors Team, visited Richard (not his real 

name) in his Langley bungalow: Macdonald gently  

asks about issues that are bothering him: insomnia,  

anxiety, high blood pressure, and confusion over  

organizing his medication. They discuss his support  

system, including his brother and grown children, and 

then launch into cognitive tests to assess his memory 

and brain function.

Special Team Boosts  
Seniors’ Health and  
Caregiver Resilience

Healthy Seniors, 
Healthy Community

But it hasn’t been easy. 
At an appointment with Dr. Joy Liao, at the Langley 

Specialized Seniors’ Clinic, Robert discusses Susan’s  

slow drift into dementia. He tells Dr. Liao about the  

early days before her diagnosis, when she’d accidentally 

driven through a construction site, to today, and  

how he manages looking after himself as well as his  

caregiving duties: monitoring Susan’s medications,  

her quality of sleep, nutrition, medical appointments,  

and much more.  

As she listens, Susan is smiling but quiet: her  

advanced dementia has stolen her voice. 

Susan (her name changed for privacy) is just one  

of a growing community of older adults with access  

to personalized care at Langley Memorial’s new  

and expanded Specialized Seniors Clinic, which opened  

in October in the former hospice site on Langley  

Memorial’s campus. 

With Fraser Health forecasting that the population  

of seniors aged 75 years and over will grow 30 per cent  

Langley’s Specialized Seniors Team is now  
better equipped to care for seniors thanks to  
new clinic space.



A Perfect Match 
To Richard’s delight, Jennifer arranges 

resources to make life easier – everything 

from arranging for a physical therapist home 

visit to providing options for housekeeping 

services. She also recommends meal  

delivery possibilities and blister packs for 

organizing pills. 

Home visits like Jennifer’s play an  

essential role in improving the resilience of 

seniors and helping them live independently, 

in the best health possible. 

In fact, healthy seniors are a measure of 

how well a society is doing, says Dr. Liao.

“Older adults are valuable members of 

every community. Most contribute to the 

economy: they shop, they use services which 

employ people, and they pay taxes. They are 

very generous; they make more charitable 

donations than any other age group and 

many volunteers are usually in their senior 

years,” she says.

“Our seniors make significant  

contributions to our society and we all  

benefit from that.”

Langley loves a challenge.
That was clear to Kandys Merola, the CEO of TB Vets, after her 

organization offered to match public donations up to $50,000 toward 

the purchase of bronchoscopes for Langley Memorial Hospital.  

The matching campaign was a first for TB Vets’ history in Langley, 

and it brought out the best in the community. 

 Residents from across the community responded with their  

own generous donations, while Langley’s own Canadian Legion 

branch 265 stepped forward with a $10,000 donation, to help bring 

the fundraising over the top. 

“It’s the first time TB Vets has given a matching gift and I’m so 

happy that it worked well with Langley donors,” says Kandys Merola. 

“People like to know their gift makes a bigger impact and  

together we raised more than enough money to supply the needed 

bronchoscopes.”

The bronchoscope, a thin flexible tool equipped with a light and 

tiny camera, is used by the respirology team to capture images of a 

patient’s vocal passages, perform biopsies and extract fluid and tissue 

that they can quickly send to the lab, to be analyzed for early signs of 

serious illness.

Last year, a gift from TB Vets was instrumental in the hospital’s 

purchase of a ventilator that helps particularly vulnerable patients 

breathe during an MRI procedure. 

“The ventilator and other breathing aids… save the lives of ordinary 

people in our community,” she says.

TB Vets Steps Up  
to Inspire Langley  
Donors

For more about LMHF’s plans  
to support this clinic and more senior 

care in the community,  
visit LMHFoundation.com, or make  

a donation today at  

LMHFoundation.com/ 
donate

Langley Memorial  
Respirologist  
Dr. Rita Wittmann and 
Respiratory Therapist 
Aman Badesha 



The year 2023 looks bright for Foundry Langley,  
if its early success can be measured by a commitment 
to growth, listening to young people, and evolving to 
meet their needs. 

Youth are also joining groups to discuss how body  

image affects self-esteem and emotional regulation. 

Many take part in cultural cooking sessions led by  

Indigenous Elders who teach the basics of cooking  

traditional meals. 

This year will see a greater focus on health care  

and inclusion, Kristin says. Over the year, the Foundry 

team looks forward to hosting the services of a general 

practitioner or nursing staff, adding a gender-affirming 

care clinic, and running an 2SLGBTQIA+ drop-in group.

Having all of these services in one place and  

expanding upon them when it’s needed is key to serving 

youth in Langley, and donors are vital to this progress, 

she says. Every gift to the Foundry fund will continue to 

drive Foundry Langley forward.

“What we see as a need now is different from what  

we saw two years ago. Having those donor dollars  

available allows us to quickly adapt and meet those  

needs,” Kristin says.

Evolving and Empowering
Keeping Our Promises to Youth Through Foundry Fund 

Foundry Langley opened its doors at 20616 Eastleigh 

Crescent last July, offering mental health, substance 

use and peer support to young people aged 12-24. It’s a 

place where youth can learn new skills, find help for a job 

search and take refuge in comfort and confidentiality. 

At Foundry Langley, young people have a voice  

in their care and find support from people their own  

age, as well as professionals with years of expertise in 

counselling. 

This year, the services are set to grow with new  

inclusive programs and more counselling and expanded  

health care services, thanks to fundraising efforts 

through LMHF’s Foundry Langley annual fund.

Referred by social workers, teachers, or through word 

of mouth between friend groups, 332 youth attended 

Foundry Langley between July and December.

Foundry provided 445 drop-in counselling and brief 

therapy session; 90 young people took advantage of peer 

support services; and 53 youth accessed services such 

as employment, street outreach and housing support, to 

name just a few.

“We’ve become busier as we’ve consistently added  

different programs,” says Kristin Coyne, Manager of 

Foundry and Clinical Services with Encompass Support 

Services Society, which oversees its programs. 

Parent support groups were formed and youth  

were invited to new events such as regular “Munch and 

Mingle” dinners for forging friendships and learning 

about programs and services. 

To learn more about  
the annual fund  
or donate to support  
Foundry Langley,  

VISIT 

LMHFoundation.com/Foundry

Kristin Coyne has seen rapid growth in  
the numbers of youth accessing services  
at Foundry Langley.


