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Message from the  
Executive Director

It gives me great pleasure to present the 2016-17 annual report for the Langley 
Memorial Hospital Foundation. 

Through the generosity of our donors, the Foundation touches the lives of 
thousands of families each year. We help to acquire leading-edge equipment 
and enable state-of-the-art procedures at a large, full-service hospital located 
in one of Canada’s fastest-growing communities. This work supports earlier 
diagnosis, shorter hospital stays and better long-term health outcomes.  
 
Our Foundation is a community builder. We are a meeting place for the many 
people who care about local health care. Our Board represents a diversity 
of people and perspectives. Our local advisory committee on Legacy Giving 
is increasingly active. We have entered fully into the work of the Langley 
Healthier Community Partnership and the Langley Chamber of Commerce.   

In March 2017 the Government of British Columbia announced its intention 
to co-fund a major expansion of our hospital’s emergency department. The 
Langley Memorial Hospital Foundation is to be the Province’s funding partner. 
As planning proceeds, the Foundation will reach out through all of our 
networks to make this urgent priority a reality.   

The Foundation is a locally-based, volunteer-driven organization, accountable 
to our community. It is in that spirit that we present this report. If you have 
comments or questions, please contact us by e-mail or telephone, or visit us at 
our offices near the main door of the hospital. 

Vivian Smith, CFRE
Vivian.Smith@fraserhealth.ca
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Our staff members are employed to implement 
the plans and directives set by the Langley 
Memorial Hospital Foundation’s Board. Our 
staff team for 2016-2017 is shown below.

Kate Ludlam Donor 
Relations, Major Gifts 
and Legacy Giving

Errin Young 
Donor Relations, 
Communications  

Rhonda McFetridge  
Manager, Finance & 
Operations  

Jackie Chiang  
Database 
Administrator  

Errin McDonald 
Donor Relations, 
Annual Giving  
(on leave 2017) 

Karin Massar   
Donor Relations, 
Annual Giving

Helen Hughes  
Development 
Coordinator

Becky Orellana  
Administrative 
Assistant

Five generations in my family have depended on Langley Memorial Hospital. The hospital helps 
define the spirit of our community. The coming few years will be the most exciting in the Hospital 
Foundation’s history, as we embark on a significant fundraising campaign to support the upcoming 
Emergency Department expansion. I know how badly this expansion is needed and have no doubt 
that our community will rise to the occasion.

It has been a great pleasure for me to serve as Chair of the Langley Memorial Hospital Foundation 
Board for the past two years. It has been a time of great achievement for Langley and for the hospital, 
and I am excited about what the future holds for health care in our community.  Thank you to the many 
donors, volunteers, community organizations and staff that have supported the Foundation this year—
you inspire me and my fellow Foundation Board directors each and every day!Deanna Horn

A Note from Chair of the Board

Join the conversation! Visit us online at www.lmhfoundation.com or give us a call 604-533.6422

You’re Inspiring  
the Best Patient Care
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You’re Making A Difference: 2016-2017 Year in Review

Grateful Patient Giving
Our Fall 2016 direct mail appeal told the story of an elderly patient who had been 
brought to LMH by ambulance in acute cardiac distress.  The paramedics and LMH 
Emergency Department team worked tirelessly to save his life.  His family was 
tremendously grateful for his care and made a gift to the Foundation to express 
their gratitude; they also allowed us to share their story to inspire others to give.  
 
Fundraising Events 
This year, we held a record number of activities and events. For the first time ever, 
our Denim and Diamonds Gala netted over $250,000.  We were the charity of 
choice for many events including a Christmas Concert featuring Mark and Colleen 
Donnelly, the Newlands Festival of Trees, the Chartwell Langley Gardens Butterfly 
Release, and the Township of Langley Firefighters Family Fun Day on the Farm at 
Krause Berry Farms. Once again, we had amazing success with our Charity Golf 
Tournament.  
 
Community Outreach 

Our Legacy Giving Advisory Committee continued to host estate planning sessions 
in neighbourhoods throughout Langley.  And, we launched a series of Health and 
Wellness talks, focusing on different health-related topics such as “Healthy Lifestyle” 
and “Successful Aging”. 
 
Langley is a giving community and Langley Memorial Hospital Foundation is 
grateful to the many individuals, businesses, community groups and private 
foundations who have supported our success this year—thank you!

Every year, Langley Memorial Hospital Foundation donors support health care priorities in our hospital 
and in our community.  From April 2016 through March 2017, gifts through the Foundation enabled 
Langley Health Services to purchase new hospital equipment, fund clinical staff education and provide 
important patient care comforts.  Here are some highlights:

Surgical: 
Bronchoscopy scopes $26,000 
Cystoscopy video system $75,000 
Ureteroscope $15,000 
Surgical instruments such as 
retractors, graspers, irrigators, 
drivers and probes $24,254 
Colonoscope $25,000

Critical Care + Respiratory: 
Specialty bed $45,000 
Pediatric ventilator $23,397 
Vital signs monitor $4,714

Lab: 
Platelet agitator and Blood 
Refrigerator $20,500 

Medical Units: 
4South + 4South Central – 
specialty mattress, commodes, 
vital sign monitors and ceiling 
lifts $53,456

Ambulatory Care Unit: 
Colonoscope and various 
procedural instruments $27,710

Maternity + Pediatric Unit: 
Nursing chairs and buzzy 
monitors $3,360

Improvements to 
Units 2 South, Home IV 
Therapy and Medical 
Daycare $5,000

  

 
CPR manikins, vascular 
access simulator, wound 
care model, and IV 
simulator $5,137

Medical Equipment Patient Comforts

Clinical Staff Education



Join the conversation! Visit us online at www.lmhfoundation.com or give us a call 604-533.6422

YOUR SUPPORT MATTERS: 2016-2017 FINANCIAL OVERVIEW

Revenues by Source
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Of the $1,243,587 given to  
Langley Memorial Hospital/Langley Health Services

Total Revenues

$1,981,225

Dispersal of Gifts

The largest item in “Other” is the cost of 
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Foundation parking lot, which is a net 
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When you make a legacy gift 
to Langley Memorial Hospital 
Foundation, you join the  
Dr. Benjamin B. Marr Legacy 
Circle – named in honour of 
the pioneer physician who 
served Langley for many 
years.  The Legacy Circle is our 
way of extending heartfelt 
appreciation to those who 
have notified us of their 
thoughtful gift intentions. 
 
The Hospital Foundation 
accepts legacy gifts in many 
forms: 

•  Gift Made in your Will

•  Life Insurance

•  Endowments and Trusts

•  Gift of Securities or Shares

•  Charitable Gift Annuities

• Gifts of Property, including  
 Land

•  Donations of RRSPs and  
 RRIFs 

For details on legacy giving, 
contact Lisa Rosales at  
(604)-533-6420

About  
Legacy Giving

Langley
Memorial
Hospital
Foundation

As active residents of Langley, John and Ratna Hira have contributed to many 
local projects and causes. Ratna was a volunteer with the Langley Centennial 
Museum for years, and John served as an executive member and fundraiser with 
the Lions Club. 

When the time came to decide on a legacy gift, they chose the Langley Memorial 
Hospital Foundation.    

“The hospital has treated us so well,” said John in an interview. “The nurses, the 
young resident doctors, the staff… We felt we should do something for the 
hospital. And it’s so close – 10 minutes from our house, in fact.” 

John and Ratna moved to Langley in 1973. John joined the law firm of Severide 
and Company, where he worked for 33 years. They built their home in the Uplands 
area soon after they arrived, and over time they became acquainted with many of 
the physicians living or practicing in Langley. 

“My first stay in Langley hospital was around 1974,” said John. “Since then there 
have been multiple visits – diagnostic scans, ultrasound, x-rays. A couple of years 
ago Ratna and I were staying overnight for two different issues. And then, of 
course, we visit friends when they stay in hospital. All of us have had very good 
staff looking after us.” 

They became regular donors, and about five years ago John and Ratna spoke with 
staff at the Foundation and decided to join the Dr. Benjamin B. Marr Legacy Circle. 

“Here’s my advice to others,” John said. “If you live in Langley, why not support 
your own hospital – with the expectation that it will expand and improve. Langley 
is growing by leaps and bounds, and we should have all the same facilities as 
other centres. We have gotten to know the doctors and staff. There’s a big range 
of specialists, and they provide such valuable services.” 

“We’re very pleased with the knowledge they have,” said Ratna. “It makes us 
comfortable. I feel better going back to a place that I know.”  

“We felt we 
should do 
something for 
the Hospital”  
John and Ratna Hira
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Langley has deep roots.  Pioneering families settled the area in the 1800s, 
combining self-reliance with a spirit of cooperation.  Nurses and doctors 
provided care to their neighbours from their homes or private clinics. 

With the rise of the automobile, more and more people drove to New 
Westminster to find medical care -- until Langley residents banded together 
to create “the hospital on the hill” in Murrayville.  Langley Memorial Hospital 
opened in 1948, just as the pace of growth was increasing and the community 
was beginning to take its modern form. 

More than half a century later, we have a full-service hospital in Langley, with 
a wide range of services and programs.  Over time, the Hospital Foundation 
has supported the needs of the hospital.  The ongoing improvements have 
built pride in our community and have helped to attract an excellent team of 
doctors, nurses and other health professionals to our community.  At the same 
time, there is continued pressure to grow and evolve. 

Did you know that Langley is one of Canada’s fastest-growing communities?  
Our health care needs are growing too, and they’re changing.  We have an aging 
population, a shifting cultural mix, and rising expectations around medical 
techniques and treatments. 

In 2015, the Fraser Health unveiled a long-term expansion plan for the hospital 
campus, outlining a need for more than $150 million in capital improvements 
over the coming years. 

Langley Memorial Hospital Foundation is dedicated to carrying on the work of 
past generations and meeting future needs, providing support for local care, 
better health outcomes and a stronger community. 

The original Langley Memorial Hospital building, constructed 1948

A mock surgical operation, performed 
at the new hospital on opening day

A Fraser Health 
report projects 

Langley’s population 
will grow by 62 per 
cent over the next 

20 years, more than 
double the projected 

B.C. growth rate of  
26 per cent.

Local Health Services in Langley: 
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As an important early step in the expansion plan, Fraser Health has approved a new Emergency Department at Langley 
Memorial Hospital, with support from the Government of British Columbia.  Langley Memorial Hospital Foundation has 
committed to provide almost a third of the funding for the project.  The expansion will increase the number of treatment 
spaces in the emergency department to 49 from 31, and will also have a separate pediatric waiting area for children.  
Mental health and substance use patients will benefit from a secure, separate treatment area so their needs can be 
addressed privately and in a way that best supports the care they require. 
 
The Board of Directors and the Foundation staff looks forward to our Emergency Expansion fundraising campaign while 
meeting the ongoing priority needs of our hospital. 
 
•        We are here to serve patients and families, and to help bring the best in health care close to home.

• By supporting excellence in health care, we build a healthier community – through earlier diagnosis, better   
 surgeries, shorter hospital stays and healthier long-term outcomes.

• By making our hospital the best it can be, we show pride in our community, and we attract highly motivated and  
 highly-trained doctors, nurses and other health professionals. 
 
The Foundation is independent and volunteer-driven. We are accountable to our growing community. We’re a meeting 
place for organizations and individuals who care about local health services. We are a facilitator for a better future.

Looking Back and Looking Forward

Concept drawing, new Emergency Department (Fraser Health)

Thank you 
The Foundation extends heartfelt 
thanks to our Board of Directors.  These 
community-minded individuals give their 
time, energy, expertise and support to 
ensure we have the best care possible, 
right here in Langley.

(front row l to r):  Dr. David Chapman, 
Deanna Horn, Ellen Peterson, Rebecca 
Darnell, Melanie Skidmore, Manjit Gill, 
Thelma Beaulieu (LMH Auxiliary rep)

(back row l to r):  Rick McMullan, Paul 
Coltura, Nav Gill, Eric Woodward and 
Vivian Smith (LMHF Executive Director)

Missing: Michael Leggatt, Balraj Mann



Join the conversation! Visit us online at www.lmhfoundation.com or give us a call 604-533.6422

Foundation Grant Supports  
Music and Memory Project

The Langley Memorial Hospital Foundation helps Langley Health 
Services to provide the best in health care – both through the purchase 
of equipment and through support for innovative programs. 

Since 2009, the Foundation has awarded grants to Health Services 
staff to pursue educational opportunities that will benefit patients and 
families. Bonnie Old, Clinical Nurse Educator for Langley Residential 
Services, was selected as one of three Staff Education Grant recipients 
in 2016-17. 

Bonnie is using her grant to gain certification from MusicandMemory.org, a U.S.-based organization that promotes the use 
of music to improve the quality of life for people living with dementia or developmental disabilities.

“Our residents come alive when they hear music they recognize,” she said. “We can listen together during recreation time or 
at bed time, and it can help to reduce stress during care time as well.”  

The Music and Memory program relies on the use of pocket-sized music players from Apple (iPods) along with compact 
audio systems. The local program leader learns to tailor playlists to the needs of the individual subject, and then trains staff 
and volunteers on how to bring familiar music into the daily routine of residents and patients. Bonnie gathered equipment 
and assembled a core staff team through the first half of 2017, and plans to launch Music and Memory in the autumn of 
2017 at the Langley Residential Centre and in the Langley Memorial Hospital.

Langley Memorial Hospital announced Dr. Mitra Maharaj as the new Site 
Medical Director effective January 1, 2017. Dr. Maharaj is a friend of the 
Foundation and he sent the following message to our donors:

“I am really excited to take on this role, and am committed to supporting the 
Foundation in their work.  I have worked at LMH for 13 years, and live in this 
community too. I see the impact of donor support each and every day.  Gifts 
to the Foundation support so many vital needs throughout the entire hospital 
and are made possible by donor generosity.
 
“From cardiac care to cancer surgery, from patient treatment to patient 
comfort, from child birthing to caring for patients in the end stages of life, 
our hospital and our community greatly benefit from the generosity of 

individuals, businesses, corporations, and community groups.  You help us to innovate and to provide the safest and 
most effective care possible. You help us achieve this by supporting training, advanced equipment and facilities, and the 
resulting new approaches to care.
 
“Your support for excellent care at Langley Memorial Hospital positively affects people at times of great need in their 
lives. On behalf of the doctors, researchers, staff, and patients at  
Langley Memorial, we thank you.”

You Help Us Deliver the Best Care
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The humble beginnings of the Langley Memorial Auxiliary pre-date 
the hospital itself.  On September 25, 1947, the first Women’s Auxiliary 
to Langley Memorial Hospital was officially started and began sewing 
sheets, pillowcases and diapers to be used in the new hospital.  In those 
early years, they organized fundraisers such as an “Easter Fair” in 1949 and 
acted as hostess whenever a new unit opened.  They knitted socks, sewed 
bandages and, in 1956, opened their first thrift store called the “Superfluity 
Shop”.

The Auxiliary turns 70 this year and there is much to celebrate.  Over the 
past seven decades, the auxiliary has generated millions of dollars for 
equipment and patient comfort items for the hospital—$8.5 million to be 
exact.  “We pledge twice a year,” says Auxiliary President Diane Thornton.  
“The hospital comes to us with what we refer to as a wish list—this is what 
they need, this is high priority.  Auxiliary members decide, as a group, 
what we will pledge to buy.”  The Auxiliary supports a variety of other 
hospital programs as well including residential care, acute care, junior 
volunteers, meet and greet, and pastoral care.
 
This year, they purchased a 2017 Ford Giradin bus for residential care—so 
residents can enjoy regular outings and special day trips.  “This is the 3rd 
bus we’ve purchased for the hospital, and we are quite proud of that,” says 
Diane.
 
The success of the Auxiliary can be attributed to the dedication and 
commitment of its volunteers and by those who purchase items in 
the Penny Pinchers Thrift Store, at the vendor tables at LMH and in the 
hospital gift shop. Thorton says the reason for giving is simple.  “We all 
have had some connection to the hospital.”
 
Thank you, Diane and to all Auxiliary members, past and present, for all 
you have given to our hospital and our community.  The Foundation is 
proud to be your partner in care.

Years of serving the hospital 
and the community70
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Founder - $100,000 and above 
Jessoma Foundation 
 
Benefactors - $99,999 to $50,000 
Brent and Nancy Lee Carlson 
Darcy and Manjit Gill 
 
Leaders - $49,999 to $25,000
Estate of Diane Marie Patricia Haughey 
Estate of Lawrence Lawson

Partners - $24,999 to $10,000
Ace Fencing Ltd. 
B & B Contracting Group 
BDO Canada LLP 
BMO Financial Group 
Anonymous 
Christian Life Assembly (CLA) 
Drive for the Cure Foundation 
Teck Construction 
Facet Advisors LLP Chartered     
  Accountants 
James and Katherine Fenton 
Franz and Dorlies Geh 
HAL Industries 
Langley Chrysler - a division of Trotman   
  Automotive Group 
The Langley Concrete Group 
Langley Toyotatown 
Laurmel Holdings 
Dr. Elaine Mah 
Richard W. McMullan 
Mercedes-Benz Langley 
Andy Molenaar 

RBC 
Rotary Club of Langley 
The Shewan Foundation 
Statewood Properties 
Valley Traffic Systems Inc. 
Anonymous 
Zahir Virani 

Friends - $9,999 to $1,000 
Abbotsford Centre 
Adesa Richmond Public Auction 
Albatross Veterinary Services 
Aldor Acres 
Anonymous 
Arthur Allen Design 
Russell and Tami Beales 
Benchmark Homes Ltd. 
Deborah Benson 
BM Group of Companies 
Bruce Buchanan 
C & D Logistics 
Paul Cameron 
Campbell Burton & McMullan LLP 
Canadian Tire 
Ted and Janice Carlson 
Sandy Carmichael 
Cedar Rim Nursery Ltd. 
Anonymous 
Chandan Enterprises Ltd. 
Anonymous 
Dr. David and Mrs. Robyn Chapman 
Residents of Chartwell Renaissance  
  Residence 
Chang Hyon and Jong Ja Cho 
Paul Coltura 
Peter and Teresa Copeman 
CPA International Investigations Inc. 

Creative Goldsmiths 
Crystal Consulting Inc. 
Anonymous 
Darnell & Company Law Office 
Dean Hooseman PREC 
Dr. Len DeLair 
Deloitte Canada 
Dr. Dhar and Harv Dhanda 
Anonymous 
Domaine de Chaberton Estate Winery 
Paul and Robyn Doornberg 
Anonymous 
Duncanby Lodge & Marina Inc. 
Anonymous 
Henry Fok and Edith Yu 
Fort Langley Evangelical Free Church 
Fort Langley Wellness Center 
Mayor Jack and Debbie Froese 
G & F Financial Group 
Gateway Casino & Entertainment Ltd. 
Sukhi and Jasbinder Gill 
Heather Giuriato 
Dr. Michael Goodwin 
Rudy Hagedorn 
Thomas and Janice Hagedorn 
Bob and Hazel Harrower 
Homelife Benchmark Realty Corp. 
Deanna and Brian Horn 
Roberta A. Hosier 
Ronald and Beryl Hues 
Humphrey Construction 
Investors Group Financial Services Inc. 
Phil and Barb Jackman 
J D Farms Specialty Turkey Store 
Johnston Meier Insurance Brokers Inc. 
Clifford and Judith Jones 
Jonker Nissan 
Keepsake Portraits 
I. and F.  Blackburn 

Langley Memorial Hospital Foundation is honoured to celebrate our donors 
who supported health care at our hospital and in our community this year—
thank you for giving!

YOUR SUPPORT INSPIRES US
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Friends - $9,999 to $1,000 - cont. 
Robert Kielhorn 
Knights of Columbus #4767 
Anonymous 
Tin Sein Ko 
Anonymous 
Anonymous 
Edward and Debra Kolla 
Kuldeep Kaur Kundan 
Doug and Kayda Kurtz 
The Langley Advance 
Langley Event Centre 
Lindsay Kenney LLP 
Living Waters Church 
Gregory and Katherine Luck 
Magellan Law 
Mike and Karen Mason 
Maven LLP 
MCM Sales 
Me-n-Ed's Pizza 
Metro Valley Newspaper Group / The  
  Langley Times 
Dr. Patrick and Diane Miki 
Anonymous 
Millicent Milne 
Sandra Moan 
Patrick D. Mulhern 
Robert and Marlene Myers 
NAI Commercial 
New World Screen Printing Ltd. 
Newmark Group Inc. 
Dr. Kathryn Ng 
Van Son Nguyen 
Mark and Sherry Omelaniec 
Ronald and Laurie Osborne 
Robert and Gloria Ovenden 
The Parish of St. George 
Lorraine Peterson 
Peterson Family 

We have made every effort to ensure the accuracy of information and respect  
the preference of our donors.  Please accept our apologies for any errors or oversights,  
and contact us directly at (604) 533-6422 so that we may update our records and make any necessary changes.

Pharmasave 
Dr. Erica Phelps 
Progress Lodge #81 
Anwar and Ponnamma Qadir 
Rainbow Lodge O.A.P.O. No. 146 
Redwoods Golf Course 
Roslyn Ritchie-Derrien 
Rotary Club of Langley Central 
Royal Canadian Legion #265 
E.M. Sainsbury 
Balbinder S. Sangha and Nimrat K.   
  Sangha 
Gabriele Scully 
Shoppers Drug Mart 
Silverman Mortgage Group 
Soroptimist International of the 
Langleys 
Valentine Sperling 
Steve Nash Fitness World 
Roy and Joan Stevenson 
Edmund and Helga Strand 
Surlang Medicine Centre Pharmacy 
Alexander and Rosemary Sutherland 
Anonymous 
TD Bank Group 
The Tecklenborg Family 
TELUS Employee Charitable Giving   
  Program 
Telus Health 
Gordon A. Toms 
Tong and Geraldine Louie Family  
  Foundation 
uniPHARM & Medicine Centre      
  Pharmacies - Charitable Foundation 
Vancouver Giants 
Vista Landscape Services 
Watt/Viera Family 
Dwayne Weidendorf 
Western Water Farms and Gardens Inc. 

WestJet Airlines Ltd. 
Westland Insurance 
Westlaw Management Limited      
  Partnerships 
Dr. Leo and Dr. Flora Wong

Legacy Donors 
Anonymous 
Les and Audrey Burm 
Doug and Daile Hawley 
John and Ratna Hira 
Anonymous 
Harold and Elaine Mortimer 
Emil Oucharek 
Anonymous 
Anonymous 
Al Tecklenborg 
Dr. Raoul E. Tielens 
Elizabeth Trewella 
William and Nancy Walker 
Tanya Lyn Werk

Gifts Made In Memory  
of a Loved One 
Irene Blackburn 
Shirley Cameron 
Elizabeth and Oliver Chandler 
Justine Janower 
You Chwan Ko 
Ramkundan Kundan 
Ella Little 
Heather McMullan 
Bruno Rimaldi 
Joe Scully 
John Sawyer 
Shenaz Virani
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Our Mission:
“By encouraging partnerships and 
charitable giving, our Foundation 
increases the community’s pride, 

influence, and ownership of health 
care services delivered at Langley 

Memorial Hospital and in the 
community.”


